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Welcome to Virtual 
Hands-on-Lab

Presented by:

The KMC University Team of Certified Specialists

Zoom Etiquette 

Rachel

JillDr. Colleen

Dr. April

Rebecca

Meet Your 
Specialists

Our Plan for 
Today

• Together through the entire 
day

• Breaking into multiple 
breakout sessions during the 
training 

• Plenty of time for Q/A both in 
the chat and in breakout 
rooms

• Lunch at approximately 12:00 
MT for 30 minutes

• Lots of moving around and 
working with your own 
materials
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Let’s 
Break Out

Why is This So 
Important?

An estimated 47% of bounced claim 
submissions and non-payment stem from 
errors at this stage of the revenue cycle

Your First Chance to 
Be Compliant
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Outliers Audited & Made 
Example

2013 2014 2015 2015

“Establish adequate policies and procedures

to ensure that chiropractic services billed to 

Medicare are medically necessary, correctly 

coded and adequately documented.” They Who Begin Best, Finishes Best!

Let’s Start at the Very Beginning! A Very 
Good Place to Start!
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